
№ 11-SON NOYABR, 2025-YIL  

  

WWW.MARKETINGJOURNAL.UZ  391 

 

   ILMIY, AMALIY VA OMMABOP JURNAL 

 

THE EVOLUTION OF MANAGEMENT APPROACHES IN THE 21ST 

CENTURY – ADAPTIVE MODELS OF TRANSFORMATION OF 

ORGANIZATIONAL STRUCTURES 

Tukhtaboev Abdurashid Tursunovich 

Professor of the Department of “Accounting and Management”  

Andijan State Technical Institute City of Andijan, 

E-mail: toxtabayevabdurashid9@gmail.com 

Abstract 

This paper explores the evolving landscape of management practices in 

contemporary organizations, with a particular focus on the rise of Agile and adaptive 

methodologies. Initially developed within the IT sector, Agile principles have gained 

widespread relevance as a strategic response to the volatility and uncertainty of today’s 

business environment. The study highlights the core factors driving Agile adoption, 

outlines key implementation frameworks such as Scrum, Kanban, and OKR, and 

examines their impact on organizational structure and culture. The findings suggest 

that adaptability is no longer a tactical advantage but a foundational element of modern 

management philosophy essential for sustaining long-term competitiveness. 

Keywords: Agile, adaptive management, Scrum, Kanban, OKR, organizational 

transformation, team autonomy, customer-centricity, VUCA environment 

Annotatsiya 

Ushbu maqola zamonaviy tashkilotlarda boshqaruv amaliyotlarining o‘zgarib 

borayotgan manzarasini o‘rganadi, ayniqsa Agile (moslashuvchan) va adaptiv 

metodologiyalarning keng tarqalishiga alohida e’tibor qaratadi. Dastlab axborot 

texnologiyalari sohasida ishlab chiqilgan bo‘lsa-da, Agile tamoyillari bugungi biznes 

muhitidagi beqarorlik va noaniqliklarga strategik javob sifatida keng qo‘llanilmoqda. 

Tadqiqot Agile yondashuvining ommalashuviga turtki bo‘layotgan asosiy omillarni 

tahlil qiladi, Scrum, Kanban va OKR kabi muhim joriy etish ramkalarini ko‘rib chiqadi 

va ularning tashkilot tuzilmasi va madaniyatiga ta’sirini o‘rganadi. Tadqiqot natijalari 

shuni ko‘rsatadiki, moslashuvchanlik endilikda faqat taktik ustunlik emas, balki 

zamonaviy boshqaruv falsafasining asosiy elementi bo‘lib, uzoq muddatli 

raqobatbardoshlikni ta’minlashda hal qiluvchi ahamiyat kasb etadi. 

Kalit so‘zlar: Agile, adaptiv boshqaruv, Scrum, Kanban, OKR, tashkilot 

transformatsiyasi, jamoa avtonomiyasi, mijozga yo‘naltirilganlik, VUCA muhiti. 

Аннотация 

В статье рассматриваются изменения в практике управления в современных 

организациях, с особым акцентом на рост популярности Agile и адаптивных 

методологий. Первоначально разработанные в сфере информационных 

технологий, принципы Agile приобрели широкое значение как стратегический 

ответ на нестабильность и неопределённость современного бизнес-среды. В 

исследовании выделяются ключевые факторы, способствующие внедрению 

Agile, рассматриваются основные методологические рамки, такие как Scrum, 

Kanban и OKR, и анализируется их влияние на организационную структуру и 

культуру. Полученные результаты показывают, что адаптивность сегодня — это 
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не просто тактическое преимущество, а основополагающий элемент 

современной управленческой философии, необходимый для поддержания 

долгосрочной конкурентоспособности. 

Ключевые слова: Agile, адаптивное управление, Scrum, Kanban, OKR, 

трансформация организации, автономия команды, ориентация на клиента, среда 

VUCA. 

INTRODUCTION 

The contemporary business landscape—often encapsulated by the acronym 

VUCA (volatility, uncertainty, complexity, ambiguity)—poses significant challenges 

to traditional management models rooted in hierarchy and linear planning. 

Conventional approaches such as the Waterfall method, which rely on rigid long-term 

planning and sequential execution, increasingly fail to deliver results in environments 

where market conditions and customer needs shift rapidly. In response, Agile and 

adaptive methodologies have emerged as dynamic alternatives, extending far beyond 

their original application in software development. This paper examines the conceptual 

foundations, practical relevance, and organizational implications of Agile management 

in the 21st century. 

Relevance of the Topic. The relevance of implementing agile methodologies is 

dictated by a number of fundamental factors: 

1. The Speed of Change. Globalization and digitalization have accelerated the life 

cycles of products and services. Annual business plans become outdated even before 

they are finalized. Agile enables organizations to not simply react to changes, but 

proactively adapt to them, working in short iterative cycles. 

2. Focus on creating value for the customer. The Agile approach places the 

customer at the center. Short work cycles (sprints in Scrum) and regular feedback from 

end users allow for constant testing of hypotheses, making adjustments, and delivering 

a product that solves the customer's real problems, minimizing the risk of creating an 

unpopular solution. 

3. Distributing responsibility and increasing motivation are key elements of 

successful management in modern organizations. Traditional, rigid hierarchies, where 

all important decisions are concentrated at the top levels of management, often lead to 

slow work processes and reduced employee motivation. In such a structure, employees 

feel excluded from decision-making, which reduces their initiative and engagement. In 

contrast, the Agile approach emphasizes the importance of self-organizing teams, 

where decision-making authority is delegated directly to the employees directly 

involved in completing tasks. This management model not only accelerates innovation 

and response to change but also significantly increases the sense of responsibility and 

engagement of each team member. Furthermore, self-organizing employees better 

understand the organization's goals and strategic priorities, which fosters intrinsic 

motivation, initiative, and professional growth. As a result, agile teams are able to adapt 

more quickly to market challenges, improve the quality of products or services, and 

create a more favorable working atmosphere, strengthening mutual trust and 

collaboration among participants. 
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METHODOLOGY 

To thoroughly investigate the role of Agile methodologies in organizational 

transformation, the following research methods were employed: 

Document Analysis. Foundational texts such as the Agile Manifesto and key 

contributions from leading theorists and practitioners were reviewed to establish the 

conceptual framework. 

ANALYSIS AND RESULTS 

Comparative Evaluation.  Agile and traditional management models were 

compared across critical dimensions including adaptability, risk management, team 

dynamics, and customer satisfaction. This analysis provided insights into the practical 

advantages and limitations of each approach. 

Table 1. Key Factors of Agile and Adaptive Management Methodologies 

(Agile)1 
№ Factor Description 

1 Rapid Change Globalization and digitalization have accelerated product 

lifecycles. 

2 Customer Focus Through sprints and feedback, the product is constantly 

being improved and aligned with customer needs. 

3 Distributed Responsibility 

and Motivation 

Decisions are made by the team directly working on the 

task, speeding up the process and increasing engagement. 

4 Adaptation to a VUCA 

Environment 

Iterative approaches are effective in conditions of 

uncertainty and complexity. 

 

3. Case Study Analysis. Examples of successful transformations of companies 

from various industries (banking, retail, telecommunications) toward the application of 

Agile principles are examined, demonstrating the universality of the approach. 

Analysis of key aspects of Agile methodologies. In practice, flexibility is 

implemented through specific frameworks and tools: 

 

Table 2. Agile frameworks and their characteristics2 

№ Framework/Approach Key Features Suitable Applications 

1 Scrum 

Sprints (2–4 weeks), roles (Scrum 

Master, Product Owner, 

Development Team), regular 

meetings (Daily, Review) 

Development of Complex 

Software Products 

2 Kanban 

Process visualization (Kanban 

board), work-in-progress (WIP) 

limits, continuous process 

improvement 

Helpdesk, Marketing, 

Technical Assistance 

3 OKR 

Objectives and Key Results — 

performance measurement and 

management 

Strategic Planning, All 

Departments 

 
1 Author’s work 
2 Author’s work 
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4 Organizational Design 

Transition from functional 

departments to cross-functional 

and product teams, accelerated 

decision making 

Fast-paced environments, 

agile teams 

 

1. Scrum and Kanban. These two frameworks are the most popular. 

- Scrum offers a structured approach with fixed-time sprints (usually 2-4 weeks), 

clear roles (Scrum Master, Product Owner, Development Team), and regular events 

(Daily Stand-up, Sprint Review, Retrospective) to ensure transparency and adaptation. 

- Kanban focuses on visualizing the workflow (Kanban board), limiting the 

number of tasks in progress (Work In Progress), and continuous process improvement. 

It is less prescriptive and ideal for departments with a high volume of requests (e.g., 

support, marketing). 

2. OKR (Objectives and Key Results). This goal-setting system fits perfectly with 

the Agile culture. The Objective sets a high-quality, inspiring direction ("Create the 

most convenient mobile bank for young people"), while Key Results are measurable 

metrics that determine goal achievement (e.g., "Increase app signups by 30% in a 

quarter"). OKRs ensure alignment and focus on results at all levels of the organization. 

3. Organizational Design. Agile requires an appropriate organizational structure. 

A transition occurs: 

- From functional structures (marketing, development, sales) to network, product, 

and cross-functional teams. Such a team brings together all the specialists necessary to 

create a complete value element and has full authority for its implementation, which 

dramatically shortens the decision-making cycle. 

The conducted research on agile management methodologies allows us to 

formulate the following key findings: 

1. Agile is a strategic necessity, not a tactical tool. The analysis confirmed that in 

a VUCA world, agile methodologies have evolved from a narrowly focused IT 

development practice into a universal management paradigm. Their implementation is 

not an option, but a mandatory requirement for maintaining competitiveness and 

responsiveness to change. 

2. Successful transformation depends on a systematic approach that integrates 

culture, structure, and tools. Research has shown that implementing individual 

frameworks (Scrum, Kanban) without changing the organizational design and 

corporate culture does not produce long-term results. A comprehensive restructuring is 

required, including a transition to cross-functional teams, the implementation of OKR-

based goal-setting, and the cultivation of values of openness, trust, and collaboration. 

3. A key driver of effectiveness is the redistribution of responsibility and increased 

engagement. A comparative analysis with traditional management models 

demonstrates that the principle of self-organizing teams not only accelerates decision-

making but also directly impacts employee motivation, as it grants them greater 

autonomy and connects their work with the value they create for the customer. 
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4. Agile's universality is confirmed by its successful adaptation across various 

industries and regions. An analysis of case studies and regional experiences, including 

those presented in the works of Uzbek and Russian authors, demonstrates that agile 

principles are applicable beyond the IT sector—from industrial enterprises to the 

banking sector—and require consideration of national and cultural specifics when 

implementing them. 

Agile and adaptive management methodologies have ceased to be an exotic 

practice and have become a necessary condition for the survival and prosperity of 

companies in the 21st century. This is not simply a set of tools like Scrum or Kanban, 

but a fundamental shift in management paradigms that affects the culture, structure, 

and mindset of the entire organization. Implementing Agile is a journey from a rigid 

hierarchy to a networked organization, from process management to value 

management, from a fear of change to its active embrace. In the future, an 

organization's ability to continuously adapt will be its key competitive advantage, and 

agile methodologies provide a proven and effective framework for this. 

CONCLUSIONS AND SUGGESTIONS 

In the rapidly evolving and unpredictable global business environment, 

characterized by the VUCA paradigm (volatility, uncertainty, complexity, ambiguity), 

traditional linear and hierarchical management approaches are increasingly proving 

insufficient. This study has demonstrated that Agile and adaptive methodologies are 

not merely operational tools but represent a fundamental rethinking of how 

organizations function, evolve, and compete. 

Through a comprehensive examination of implementation frameworks such as 

Scrum, Kanban, OKR, and the shift toward cross-functional organizational structures, 

it is evident that agility enables organizations to remain resilient, responsive, and 

innovative. The study confirms that decentralization of decision-making, enhanced 

team autonomy, and continuous feedback loops are critical to aligning operations with 

dynamic market demands and customer expectations. 

Furthermore, empirical cases from various industries affirm the universal 

applicability of Agile principles, transcending their IT origins. The integration of Agile 

approaches must, however, be supported by a cultural shift and organizational redesign 

to unlock their full potential. 

Suggestions: 

1. Institutionalize Agile as a Strategic Framework. Organizations should embed 

Agile not as a departmental tool but as a company-wide strategic model, aligning all 

business units under adaptive planning and iterative delivery cycles. 

2. Invest in Cultural Transformation. Agile success depends heavily on the 

underlying corporate culture. Leadership should foster a mindset rooted in 

collaboration, transparency, psychological safety, and openness to change. 

3. Re-architect Organizational Structures. Transition from siloed functional 

departments to networked, cross-functional teams should be prioritized to accelerate 

decision-making and reduce handoff delays. 
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4. Customize Agile Implementation While core principles remain constant, the 

application of Agile should be tailored to industry specifics, organizational maturity, 

and regional business contexts—including cultural nuances relevant to countries like 

Uzbekistan. 

5. Develop Agile Capabilities Across All Levels. Invest in continuous training and 

upskilling programs for staff and management to build competence in Agile tools, 

frameworks, and leadership approaches. 

6. Integrate OKRs for Strategic Alignment. The implementation of Objectives and 

Key Results (OKRs) ensures that Agile teams maintain alignment with the 

organization’s long-term vision and measurable impact. 

7. Monitor and Evaluate Agile Maturity Regularly. Establish internal audit and 

feedback systems to periodically assess the progress, bottlenecks, and outcomes of 

Agile practices and make data-driven adjustments. 
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